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Your Board of Directors submit the financial report of Crisis Support Services Inc. 
for the financial year ended 30 June 2012.

Board Members
Nicholas Voudouris

Ron Forsyth

Michael Grigoletto

Seàn Hogan

Derek Humphery-Smith – appointed 25 August 2011

Lynette O’Loughlin

Arthur Papakotsias

The above board members have held office since the start of the financial year to 
the date of this report unless otherwise stated.

Principal Activities
The principal activities of the Association during the financial year were to provide 
specialist telephone and online counselling services.

Significant Changes
No significant change in the nature of these activities occurred during the year.

Operating Result
The surplus for the year amounted to $377,353 (2011: Surplus $306,700).

Signed in accordance with a resolution of the Board of Directors.

Nicholas Voudouris Lynette O’Loughlin

Dated this first day of October 2012



Crisis Support Services 
Financial Report 2012 4 5

Statement of Financial PositionStatement of Comprehensive Income

For the Year Ended  
30 June 2012

As at 
30 June 2012

2012 
$

2011 
$

Income

Operating grants 9,137,639 8,478,556

Donations 9,027 11,997

Interest 267,869 203,051

Trusts, foundations & training 139,318 58,216

Other 52,678 34,034

Total Income 9,606,531 8,785,854

Expenditure

Depreciation 62,125 78,520

IT and communications 728,823 578,826

Property 352,561 262,628

Employee benefits and training 7,222,920 6,846,367

Consultants and contractors 235,991 244,820

Travel 75,531 54,336

Other 551,226 413,657

Total Expenditure 9,229,178 8,479,154

Surplus before income tax 377,353 306,700

Income tax expense - -

Surplus for the year 377,353 306,700

Other Comprehensive Income - -

Total Other Comprehensive Income - -

Total Comprehensive Income 377,353 306,700

The accompanying notes form part of these financial statements

The accompanying notes form part of these financial statements

Note 2012 
$

2011 
$

Current Assets

Cash and cash equivalents 2 4,667,965 3,303,451

Trade and other receivables 3 1,375,557 693,507

Total Current Assets 6,043,522 3,996,958

Non Current Assets

Plant and equipment 4 148,131 84,813

Total Non Current Assets 148,131 84,813

Total Assets 6,191,653 4,081,771

Current Liabilities

Trade and other payables 6 1,489,167 1,060,988

Grants received in advance 7 2,014,233 729,232

Total Current Liabilities 3,503,400 1,790,220

Non Current Liabilities

Long term provisions 8 78,132 58,783

Total Non Current Liabilities 78,132 58,783

Total Liabilities 3,581,532 1,849,003

Net Assets 2,610,121 2,232,768

Equity

Accumulated funds

Reserves 9 - 248,371

Retained profits 2,610,121 1,984,397

Total Equity 2,610,121 2,232,768

www.crisissupport.org.au
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Notes to the Financial StatementsStatement of Cash Flows

For the Year Ended  
30 June 2012

Statement of Changes in Equity

For the Year Ended  
30 June 2012

For the Year Ended  
30 June 2012

The accompanying notes form part of these financial statements

The accompanying notes form part of these financial statements

Note 2012 
$

2011 
$

Cash flows from operating activities: 

Receipts from operating activities 10,027,431 8,230,701

Payments to suppliers and employees (8,788,673) (8,213,959)

Interest received 247,108 173,804

Net cash flows from operating activities 12 1,485,866 190,546

Cash flows from investing activities:

Payments for plant and equipment (125,443) (16,953)

Proceeds from plant and equipment 4,091 -

Net cash flows from investing activities (121,352) (16,953)

Net increase in cash held 1,364,514 173,593

Cash at the beginning of the year 3,303,451 3,129,858

Cash at the end of the year 2 4,667,965 3,303,451

Retained  
Profits 

$

General  
Reserve 

$

 
Total 

$

Balance at 01 July 2010 1,677,697 248,371 1,926,068

Surplus for the year 306,700 - 306,700

Other comprehensive income - - -

Total comprehensive income 306,700 - 306,700

Transfer to General Reserve - - -

Balance at 30 June 2011 1,984,397 248,371 2,232,768

Surplus for the year 377,353 - 377,353

Other comprehensive income - - -

Total comprehensive income 377,353 - 377,353

Transfer from General Reserve 248,371 (248,371) -

Balance at 30 June 2012 2,610,121 - 2,610,121

NOTE 1: SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

1.1 Basis of accounting
This financial report are special purpose financial statements prepared in accordance with 
the financial reporting requirements of the Associations Incorporation Act (Victoria) 1981. 
The Board of Directors has determined that the Association is not a reporting entity.

The financial report has been prepared in accordance with the Associations Incorporation 
Act (Victoria) 1981 and the following Australian Accounting Standards:

- AASB 101:  Presentation of Financial Statements 

- AASB 107:  Statement of Cash Flows 

- AASB 108:  Accounting Policies, Changes in Accounting Estimates and Errors 

- AASB 110:  Events after the Reporting Period 

- AASB 116:  Property Plant & Equipment

- AASB 117:  Leases

- AASB 119:  Employee Benefits

- AASB 137:  Provisions, Contingent Liabilities and Contingent Assets

- AASB 1031:  Materiality

No other applicable Accounting Standards, Australian Accounting Interpretations  
or other authoritative pronouncements of the Australian Accounting Standards  
Board have been applied.

This financial report has been prepared on an accruals basis. It is based on  
historic costs and does not take into account changing money values or, except  
where specifically stated, current valuations of non-current assets.

The following material accounting policies, which are consistent with the previous period 
unless otherwise stated, have been adopted in the preparation of this financial report:

1.2 Income tax exemption
The Association is exempt from income tax under section 50-B of the Income  
Tax Assessment Act. 

1.3 Plant and Equipment
Each class of plant and equipment is carried at cost less accumulated depreciation  
and impairment losses.

Plant and Equipment
Plant and equipment are measured on the cost basis less depreciation  
and impairment losses.

The carrying amount of plant and equipment is reviewed annually by directors to ensure 
it is not in excess of the recoverable amount from these assets. The recoverable amount 
is assessed on the basis of the expected net cash flows that will be received from 
the assets employment and subsequent disposal. The expected net cash flows have 
been discounted to their present values in determining recoverable amounts. Plant and 
equipment that have been contributed at no cost or for nominal cost are valued at the  
fair value of the asset at the date it is acquired.
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Notes to the Financial Statements

For the Year Ended  
30 June 2012

NOTE 1: SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONT’d)

Depreciation
The depreciable amount of all plant and equipment including building and capitalised 
lease assets, but excluding freehold land, is depreciated on a straight-line basis over their 
useful lives to the Association commencing from the time the asset is held ready for use. 
Leasehold improvements are depreciated over the shorter of either the unexpired period  
of the lease or the estimated useful lives of the improvements.

The depreciation rates used for each class of depreciable assets are:

Class of Fixed Asset Depreciation Rate

Plant and equipment 20-33%

Leasehold improvements 7%

The assets’ residual values and useful lives are reviewed, and adjusted if appropriate,  
at each reporting date. Asset classes carrying amount is written down immediately to its 
recoverable amount if the asset’s carrying amount is greater than its estimated recoverable 
amount. Gains and losses on disposals are determined by comparing proceeds with the 
carrying amount. These gains or losses are included in the statement of comprehensive 
income. When revalued assets are sold, amounts included in the revaluation reserve 
relating to that asset are transferred to retained profits.

1.4 Cash and Cash Equivalents
Cash and cash equivalents include cash on hand, deposits held at-call with banks,  
other short-term highly liquid investments with original maturities of eight months  
or less, and bank overdrafts.

1.5 Leases
Leases of property, plant and equipment where substantially all the risks and benefits 
incidental to the ownership of the asset but not the legal ownership are transferred to  
the Association are classified as finance leases.

Finance leases are capitalised by recording an asset and a liability at the lower of the 
amounts equal to the fair value of the leased asset or the present value of the minimum 
lease payments, including any guaranteed residual values. Lease payments are allocated 
between the reduction of the lease liability and the lease interest expense for the period.

Leased assets are depreciated on a straight-line basis over the shorter of their estimated 
useful lives or the lease term.

Lease payments for operating leases, where substantially all the risks and benefits  
remain with the lessor, are charged as expenses in the periods in which they are incurred.

Lease incentives under operating leases are recognised as a liability and amortised on  
a straight-line basis over the life of the lease term.

1.6 Computer software and information technology support
Expenditure incurred on acquiring computer software and the utilization of information 
technology support is expensed in the financial year.

Notes to the Financial Statements

For the Year Ended  
30 June 2012

NOTE 1: SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONT’d)

1.7 Provision for Employee Benefits
Provision is made for the entity’s liability for employee benefits arising from services 
rendered by employees to reporting date. Employee benefits expected to be settled within 
one year together with benefits arising from wages, salaries and annual leave which may be 
settled after one year, have been measured at the amounts expected to be paid when the 
liability is settled plus related on costs. Other employee benefits payable later than one year 
have been measured at the net present value. Contributions are made by the entity to an 
employee superannuation fund and are charged as expenses when incurred.

1.8 Grant Revenue Recognition
Grant revenue is recognised in the statement of comprehensive income when it is 
controlled. When there are conditions attached to grant revenue relating to the use of 
those grants for specific purposes it is recognised in the statement of financial position as a 
liability until such conditions are met or services provided.

Donations and bequests are recognised as revenue when received unless they are 
designated for a specific purpose, where they are carried forward as liabilities on the 
statement of financial position.

Interest revenue and distribution income from investments is recognised on a proportional 
basis taking into account the interest rates applicable to the financial assets. 

Revenue from the rendering of a service is recognised upon the delivery of the service  
to the customers.

All revenue is stated net of the amount of goods and services tax (GST).

1.9 Unexpended Grants
The entity receives grant monies to fund projects either for contracted periods of time or for 
specific projects irrespective of the period of time required to complete those projects. It is 
the policy of the Association to treat grants monies as unexpended grants in the statement 
of financial position where the Association is contractually obliged to provide the services in 
a subsequent financial period to when the grant is received or in the case of specific project 
grants where the project has not been completed.

1.10 Comparative Figures
Where required by Accounting Standards comparative figures have been adjusted to 
conform to changes in presentation for the current year.

1.11 Economic Dependence
Crisis Support Services Inc is dependent on the Department of Families, Housing, 
Community Services and Indigenous Affairs for the majority of its revenue used to operate 
the business. At the date of this report the Board of Directors has no reason to believe the 
Department will not continue its current relationship with Crisis Support Services Inc.
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Notes to the Financial Statements

For the Year Ended  
30 June 2012

For the Year Ended  
30 June 2012

2012 
$

2011 
$

NOTE 2: CASH ANd CASH EQUIVALENTS

Cash in hand and at bank 667,965 803,451

Term deposit 4,000,000 2,500,000

4,667,965 3,303,451

NOTE 3: TRAdE ANd OTHER RECEIVABLES

Trade debtors 1,025,692 344,838

Accrued income 164,584 232,536

Prepayments and deposits 185,281 116,133

1,375,557 693,507

NOTE 4: PLANT ANd EQUIPMENT

Computer equipment – at cost 213,291 255,276

Less accumulated depreciation (184,182) (228,592)

29,109 26,684

Office equipment – at cost 355,976 353,142

Less accumulated depreciation (341,384) (295,013)

14,592 58,129

Leasehold improvements – at cost 104,430 -

Less accumulated depreciation - -

104,430 -

Total Plant and Equipment 148,131 84,813

NOTE 4: PLANT ANd EQUIPMENT (CONT’d)

Plant and equipment movement:

Computer 
Equipment  

$

Office  
Equipment 

$

Leasehold 
Improvement 

$

 
Total 

$

Balance at the beginning of the year 26,684 58,129 - 84,813

Additions 18,179 2,834 104,430 125,443

Disposals/Written off - - - -

Depreciation (15,754) (46,371) - (62,125)

Carrying amount at the end of the year 29,109 14,592 104,430 148,131

2012 
$

2011 
$

NOTE 5: AUdITORS’ REMUNERATION

Remuneration of the auditor 
of the parent entity for:

Auditing Services 17,010 12,255

17,010 12,255

NOTE 6: TRAdE ANd OTHER PAYABLES

CURRENT

Trade creditors 467,741 298,470

GST payable 71,785 45,556

Sundry payables including accruals 242,044 169,279

Short term provisions 707,597 547,683

Total 1,489,167 1,060,988

NOTE 7: GRANTS RECEIVEd IN AdVANCE

CURRENT

Unexpended grants 2,014,233 729,232

2,014,233 729,232

Notes to the Financial Statements
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Notes to the Financial Statements

For the Year Ended  
30 June 2012

2012 
$

2011 
$

NOTE 8: PROVISIONS

NON CURRENT

Long service leave 78,132 58,783

78,132 58,783

NOTE 9: RESERVES

Balance at 01 July 248,371 248,371

Transfer to retained profits (248,371) -

Balance at 30 June - 248,371

NOTE 10: LEASING COMMITMENTS

Payable:

 - not later than 1 year 299,355 279,900

 - later than 1 year but not later than 5 years 1,281,640 288,138

 - later than 5 years 76,023 -

1,657,018 568,038

2012 
$

2011 
$

NOTE 11: OTHER COMMITMENTS

Payable:

 - not later than 1 year 241,657 228,240

 - later than 1 year but not later than 5 years 201,229 362,600

 - later than 5 years - -

442,886 590,840

Notes to the Financial Statements

For the Year Ended  
30 June 2012

The first property lease is a non-cancelable lease with a 4-year term, with rent payable 
monthly in advance. Contingent rental provisions within the lease agreement require that 
the minimum lease payments shall be increased by 3% per annum. The 4-year term ended 
during 2009 and the first option was exercised to renew the lease for a 4-year term. An 
additional 1 term of 4 years exists which is not to be exercised. 

The second property lease is for a 3-year term, with rent payable monthly in advance. 
Contingent rental provisions within the lease agreement require that the minimum lease 
payments shall increase annually by the CPI all groups rate at the end of years 1, 2, 4, 5, 7, 
8 and be subject to a market rental review at the end of the 3rd and 6th year of the lease. 
The 3-year term ended during 2010 and the first option was exercised to renew the lease 
for a 3-year term. An additional 1 term of 3 years exists which is not to be exercised. 

The third property lease is for a 5-year term, with rent payable monthly in advance. 
Contingent rental provisions within the lease agreement require that the minimum lease 
payments shall be increased by 3.5% per annum. The 5-year term will commence during 
2013. An additional 2 terms each of 5 years exists.

The first is a master Service Agreement for the provision of IT maintenance 
support services with 24/7 coverage for a 3 year term. Provision within the 
agreement requires that the minimum service payments shall increase annually by 
the CPI in Melbourne or Australia, whichever is lesser. An option exists to renew 
the agreement at the end of the 3 year term for an additional 1 term of 2 years.

The second is a Value Added Network Services Agreement for the provision  
of network infrastructure services for a 2 year term.

The third is an Agreement for platinum level telephony maintenance support  
services with 24/7 coverage for a 3 year term. Provision within the agreement 
stipulates annual fixed increases.
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Notes to the Financial StatementsNotes to the Financial Statements

For the Year Ended  
30 June 2012

For the Year Ended  
30 June 2012

NOTE 13: NEW ANd REVISEd STANdARdS

New Accounting Standards for Application in Future Periods
The AASB has issued the following Accounting Standard which is mandatorily applicable 
for future reporting periods and is relevant to the association. The association has 
decided not to early adopt this Accounting Standard. The association’s assessment of this 
Accounting Standard is set out below:

•	 AASB	2011–9:	Amendments	to	Australian	Accounting	Standards	–	Presentation	 
 of Items of Other Comprehensive Income (applicable for annual reporting periods  
 commencing on or after 1 July 2012).

The main change arising from this Standard is the requirement for entities to group items 
presented in other comprehensive income (OCI) on the basis of whether they are potentially 
reclassifiable to profit or loss subsequently.

This Standard affects presentation only and is therefore not expected to significantly  
impact the organisation.

NOTE 14: RELATEd PARTY TRANSACTIONS

The financial transactions between Board of Directors, members and the Association were 
of a minor nature and related to reimbursement of expenditure necessarily incurred on 
behalf of the Association.

NOTE 15: EVENTS AFTER THE REPORTING PERIOd

Crisis Support Services Inc is relocating to new premises in October 2012. No other 
matters or circumstances have arisen since the end of the financial year which significantly 
affected or may significantly affect the operations of the Association, the results of those 
operations, or the state of affairs of the Association in future financial years.

NOTE 16: REGISTEREd ANd PRINCIPAL PLACE OF BUSINESS

The registered and principal place of business is at:

88 Maribyrnong Street 
Footscray VICTORIA

2012 
$

2011 
$

NOTE 12: RECONCILIATION OF NET CASH FLOWS

Surplus after income tax 377,353 306,700

Cash flows excluded from profit attributable  
to operating activities

Non-cash flows in profit

Depreciation 62,125 78,520

(Gain)/Loss on disposal of plant  
and equipment

(4,091) 1,787

Changes in assets and liabilities, net  
of the effects of purchase and disposal  
of subsidiaries

Increase in trade and other payables 268,265 127,085

Increase/(Decrease) in provisions 179,263 109,189

(Increase)/Decrease in trade and  
other receivables

(682,050) (175,074)

(Decrease)/Increase in unexpended  
operating grants

1,285,001 (257,661)

1,485,866 190,546
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Statement by the Board of Directors 

The Board has determined that the Association is not a reporting entity and that 
these special purpose financial statements should be prepared in accordance with 
the Associations Incorporation Act (Victoria) 1981 and the accounting policies 
outlined in Note 1 to the financial statements.

In the opinion of the Board the financial report as set out on pages 4 to 15:

1. Presents a true and fair view of the financial position of Crisis Support Services 
Inc. as at 30 June 2012 and its performance and cash flows for the year ended on 
that date in accordance with Note 1 to the financial statements.

2. At the date of this statement, there are reasonable grounds to believe that Crisis 
Support Services Inc. will be able to pay its debts as and when they fall due.

This statement is made in accordance with a resolution of the Board of Directors and 
is signed for and on behalf of the Board by:

Nicholas Voudouris Lynette O’Loughlin 
CHAIR CHAIR OF FINANCE COMMITTEE

Dated this first day of October 2012

INDEPENDENT AUDITOR’S REPORT
TO THE MEMBERS OF CRISIS SUPPORT SERVICES INC.

We have audited the accompanying financial report of Crisis Support Services Inc., being a special
purpose financial report, which comprises the statement of financial position as at 30 June 2012, the
statement of comprehensive income and statement of changes in equity for the year then ended,
notes comprising a summary of significant accounting policies and other explanatory information and
the statement by the board of directors.

Board’s Responsibility for the Financial Report
The board is responsible for the preparation and fair presentation of the financial report and have
determined that the accounting policies described in Note 1 to the financial statements which form
part of the financial report are appropriate to meet the financial reporting requirements of the
Associations Incorporation Act (Vic) 1981 and are appropriate to meet the needs of the members.
The board is also responsible for such internal control as the board and management determines is
necessary to enable the preparation of the financial report that is free from material misstatement,
whether due to fraud or error.

Auditor’s Responsibility
Our responsibility is to express an opinion on the financial report based on our audit. We conducted
our audit in accordance with Australian Auditing Standards. Those standards require that we comply
with relevant ethical requirements relating to audit engagements and plan and perform the audit to
obtain reasonable assurance about whether the financial report is free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures
in the financial report. The procedures selected depend on the auditor’s judgement, including the
assessment of the risks of material misstatement of the financial report, whether due to fraud or
error. In making those risk assessments, the auditor considers internal control relevant to the entity’s
preparation of the financial report that gives a true and fair view in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity’s internal control. An audit also includes evaluating the appropriateness of
accounting policies used and the reasonableness of accounting estimates made by management, as
well as evaluating the overall presentation of the financial report.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our audit opinion.

Independence
In conducting our audit, we have complied with the independence requirements of the Australian
professional ethical pronouncements.
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INDEPENDENT AUDITOR’S REPORT
TO THE MEMBERS OF CRISIS SUPPORT SERVICES INC. (Continued)

Opinion
In our opinion the financial report gives a true and fair view of the financial position of Crisis Support
Services Inc. as at 30 June 2012 and of its financial performance for the year then ended in
accordance with the accounting policies described in Note 1 to the financial statements and
Associations Incorporation Act (Vic) 1981.

Basis of Accounting and Restriction on Distribution
Without modifying our opinion, we draw attention to Note 1 to the financial report, which describes
the basis of accounting. The financial report has been prepared to assist Crisis Support Services Inc.
to meet the requirements of the Associations Incorporation Act (Vic) 1981. As a result, the financial
report may not be suitable for another purpose.
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