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Chair & CEO 
Message
Why we exist

At On the Line, we believe that everybody deserves 
access to quality care whenever they need it – 
regardless of geography or circumstance.

We believe that no matter where someone is or what 
their situation, they deserve access to the support they 
need, whenever they need it. 

When people access support, we believe they should be 
confident they are receiving the highest possible quality 
care. To us, this means investing in a team of qualified 
professionals, sound infrastructure and robust systems 
to ensure the people who contact our services receive a 
high quality service. 

We are committed to developing innovative ways to 
break down barriers to seeking help – whether financial, 
geographical, physical or social - to ensure that every 
Australian is able to access the services they need. 

Strategic growth

Following completion last year of significant changes 
such as relocation, rebranding and becoming a company 
limited by guarantee, On the Line has this year been 
able to focus on the organisation’s strategic growth 
initiatives. A strategy to drive our growth initiatives 
has been introduced as a priority at both the Board and 
organisational levels. These initiatives aim to diversify 
funding sources into the future and achieve sustainable 
organisational growth. They have been driven by, and 
build upon, various components of the strategic plan 
released this year.

Strategic Plan

Create and deliver innovative new services 

1.    Develop corporate and philanthropic partnerships
2.  Secure new federal, state and corporate contracts 
3.  Develop and implement On the Line service models.

Secure a professional and agile culture 

1.  Enhance skill, expertise and capacity 
to support diversity and the future 
directions of the organisation

2.  Develop and implement the clinical governance 
framework across the organisation 

3.  Continue to be at the forefront of new modalities to 
deliver services (IT and workforce development).

Diversify and grow the business of On the Line

1.   Position On the Line and raise its profile to reach 
national and international target groups 

2. Develop and implement social enterprises 
3.  Develop market analysis of existing and potential 

products in line with diversity and growth.

As we explore opportunities for growth, we have 
remained vigilant in maintaining the high standards 
of our existing services while developing new ways to 
engage and interact with the thousands of people who 
are seeking help.
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Making it possible

On the Line is grateful to the many organisations 
and individuals, both within and outside the 
organisation, who provide their time, expertise 
and financial assistance to enable us to support 
some of the most vulnerable members of 
our community. 

This year our staff have worked tirelessly 
through some challenging times, to ensure 
quality support is available and accessible 
to anyone who needs it.  

Our Board of Directors has continued to 
provide strong leadership and has generously 
given their time and expertise. We would like 
to acknowledge the contributions of Directors 
who retired from the Board this year. Arthur 
Papakotsias served as a Director of On the Line 
Australia Limited from 2009 and his extensive 
experience in organisational management and 
in the delivery of mental health services was of 
great value. Derek Humphery-Smith became 
a Director of On the Line Australia Limited in 
2011 and we thank him for his guidance, wisdom 
and support over those three years, particularly 
with the significant changes to governance 
arrangements that were made during this time.

--------------------

Nicholas Voudouris 
Chair

Alyson Miller 
Chief Executive Officer

-----------------------------------

When people 
access support, we 
believe they should 
be confident they 
are receiving the 
highest possible 
quality care.
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What we do
On the Line provides 
support to the community 
via telephone, online chat 
and video.

Our professional counselling and support 
services include real-time online counselling, 
video counselling, call back services, telephone 
support and moderated forums. These remote 
modalities provide an effective alternative 
to traditional face-to-face counselling 
and are proven to increase uptake and 
engagement, offering anonymity, immediacy 
and  24-hour availability.

Our critical support services run nationally 
and around the clock. We provide some of 
Australia’s most vital and trusted services. 
We also specialise in creating tailored support 
services for communities and organisations to 
boost productivity, health and wellbeing.

---------------------

Our current 
services include:

AMWU Care

ATAPS Suicide Support Line 

MensLine for Australia Post

Department of Defence All-Hours Support Line 

LIFE Communications 

MensLine Australia

Suicide Call Back Service

SuicideLine Victoria

Veterans Line 

These services are made possible with the 
support of state and federal governments, 
leading corporate organisations, numerous 
trusts and foundations, as well as individual 
donors and supporters. For more information, 
please see page 32.
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Our prof essional 
counselling and 
support services
include real-time online 
counselling, video 
counselling, callback 
services, telephone support 
and moderated forums
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Reaching 
out to men
-----------------------------------
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Top 5 
reasons clients
contacted MensLine
Australia:

Current relationship issues

Ending a relationship

Coping with loss and grief

Loneliness/lack of support

Mental illness

Location of Mensline Australia clients
(average across service)

5%
Rural clients

65%
Metropolitan
clients 30%

Regional clients

-------------------------

We know that relationship breakdown alone 
has major social, emotional and financial 
implications for separating and divorcing 
couples. Their physical and mental health is 
typically worse off than those who are either 
currently married or have never married. 
Absenteeism and low work productivity have 
also been linked to relationship problems. 

Across the population generally, we also know 
that men are at greater risk of going untreated 
for depression and anxiety because they are 
less likely than women to talk it over and 
seek support. We know that depression is a 
high risk factor for suicide and 80 per cent of 
suicides in Australia are by men. By creating 
and managing services that encourage men 
to talk, On the Line is committed to improving 
the lives of men and their families.

This financial year, On the Line launched 24/7 
on-demand video and online counselling, 
giving clients the flexibility to access any of 
our services, at any time of the day or night, 
using the mode that most suits them. This is 
the first 24 hour video and online counselling 
service in Australia and is available through 
both MensLine Australia and the Suicide  
Call Back Service.

Men are less likely to reach 
out for help when they 
are struggling. This is not 
news to most of us, but 
what impact does it have?
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“For a large part of my life I have battled with 
depression – or what I call the silent killer - to 
the point where last year I survived numerous 
attempts on my life. My relationship ended and my 
world collapsed. I saw no hope; I saw no reason to 
continue with the journey of life. 

Thankfully I reached out for help and it saved my life. 
Today I see hope when once I saw none at all. 
Today I believe I am worthy of life when once I didn’t. 
I am now getting the professional help I need and 
have the support network around me cos I chose to 
speak out. Today I am in a much better place. I am 
proud to speak out about mental illness, when once 
I hid behind the stigma that those who had a mental 
illness were weak. 

The truth is we are stronger than we think, cos it 
takes one hell of a person to speak out and say 
I need help. Had it not been for the support and 
great work of MensLine on the occasions I 
reached out, I dare say things might have been 
completely different.”

Vas’s story
MensLine Australia client

The truth is we are 
stronger than we 
think, cos it takes 
one hell of a person 
to speak out and 
say I need help.
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Suicide prevention - 
safe, supported 
and hopeful
Suicide is a complex and tragic 
issue for many communities, 
cultures, families and individuals 
whose lives have been touched 
by the suicide death of another. 

Suicidal ideation and attempts take an emotional toll on 
individuals, and the associated stigma 
only adds to the difficulty in speaking about these thoughts.

On the Line is committed to reducing the incidence and 
impact of suicide in Australia, and ensuring individuals 
affected by suicide are kept safe, supported and hopeful. 

We employ more than 130 qualified professionals, all of 
whom share our passion and dedication for high quality, 
accessible support. Each expert brings a wide variety of 
skills and clinical experience in social work, psychology and 
counselling. This is enhanced by comprehensive in-house 
training, quality assurance and supervision to ensure that 
every client who contacts us receives the best possible 
care and support.

The ATAPS Suicide Support Line 

Roles in the health sector can be distressing and 
demanding. Working with people at risk of suicide and 
self-harm can be particularly challenging. In order to 
support allied health professionals working under the 
ATAPS program, On the Line operates The ATAPS Suicide 
Support Line. When health professionals are unavailable, 
the service provides their clients with specialised 
telephone support. With its innovative integrated delivery 
model, The ATAPS Suicide Support Line ensures high 
quality support and continuity of care for every person 
who contacts the service.

“The ATAPS Suicide Support Line has been an invaluable 
service. This service’s intervention enabled assistance to 
one of our clients after hours who otherwise may have died 
from an overdose. The planned calls also help to monitor 
some of our client’s state at hours of the night when they 
are loneliest and most vulnerable. The ALIVE Team has 
found working collaboratively with this service life changing 
for our clients. Thank you to all of the ATAPS team.” 

SHARLEEN DELANE, CLINICAL MENTAL HEALTH 
TEAM LEADER, PERTH CENTRAL AND EAST METRO 
MEDICARE LOCAL

----------------------- -----------------------------
87%
of online counselling
clients have current
thoughts of suicide

70%
of SuicideLine clients call to
discuss their own suicide risks
Other reasons for calling:

Working with a suicidal patient or client

Another person’s suicide risk

Losing someone to suicide
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Most
viewed 
pages on the Suicide Call
Back Service website:

‘Helping yourself when you are suicidal’

‘Why do I want to end my life?’

‘Help for self-harm’

 “ On the Suicide Call Back Service, I often work 
with clients who have had thoughts of suicide 
throughout their life or who have had attempts 
earlier in their life. 

  The six sessions I have with them are effective 
in helping them through a current loss in their 
life - they may have lost their marriage or 
their job. 

  It’s often a shock to their sense of what their life 
is because there is something missing, a gap 
there. It’s helping our clients re-engage with 
what nourishes their life and gives it meaning.

  The counselling is kind of a reminder, almost like 
a tune up, and they need to reconnect with what 
keeps them alive and what gives their 
life meaning.”

Alex’s story
On the Line counsellor

---------------------------

It’s helping our 
clients re-engage 
with what nourishes 
their life and gives 
it meaning.
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Tailored 
workplace support
Mental health and wellbeing issues 
are not confined to the workplace, but 
their impact is certainly felt at work. 

Everything from coping through separation, family demands, 
mental illness and, perhaps more obviously, job stress can 
affect us at work. These are examples of concerns that are 
widespread across all employment sectors and occupational 
levels, and are commonly reported causes of lost work days, 
turnover, and even workers’ compensation claims. 

On the Line is working to assist leading Australian 
organisations, including AMWU, Australia Post and 
SuperFriend to improve mental health and wellbeing in 
workplaces– positively impacting thousands of Australian 
families and improving workplace productivity. 

AMWU Care

AMWU Care is a free professional counselling service 
available to AMWU members and their families 24 hours a 
day, seven days a week.

“At the AMWU, we are proud to provide a great counselling 
service to over 90,000 of our members and their families. 
We are very pleased with the professionalism of the 
counsellors on our service and the effort they have made 
to respond to the diversity of people and circumstances 
presented by our members. While we are the experts at 
providing industrial advice to our members, it is important 
that they also have fast, expert help with pressing personal 
matters as they arise. On the Line has given us that service.” 

PETER COZENS, NATIONAL EXECUTIVE OFFICE, 
AUSTRALIAN MANUFACTURING WORKERS’ UNION

MensLine for Australia Post 

When having a hard time at work or home, MensLine for 
Australia Post offers practical, short-term, professional, 
non-judgemental support, information and referrals. 
This service is operated by On the Line for Australia Post 
and StarTrack employees. All calls are anonymous, strictly 
confidential and independent of Australia Post. 

“I took a call tonight on MensLine for Australia Post from 
a man experiencing ongoing relationship issues with his 
partner of 20 years. After their recent separation, he was 
looking for relationship counselling. I was able to offer 
him immediate counselling, which he gratefully accepted, 
and then refer him to the EAP support available to him as an 
employee of Australia Post. It is rewarding to be in a position 
to offer him immediate counselling and then link him back to 
supports available to him through his workplace.” 

MENSLINE FOR AUSTRALIA POST COUNSELLOR

SuperFit Mates 
a SuperFriend initiative developed in collaboration 
with and delivered by On the Line. 

The SuperFit Mates program is a workplace peer support 
program aimed at improving mental health and wellbeing 
by encouraging conversation, reducing the fear and stigma 
around mental health concerns, and offering practical help 
to work colleagues. On the Line trains mentors to support 
people in their workplaces who are experiencing emotional 
and psychological life challenges. 

“Our partnership with On the Line has enabled us to add a 
new dimension to mental health in the workplace by creating 
tailored training programs that build positive cultural change. 
Seeing workplaces embrace the program and reduce 
stigma around mental illness reminds us why 
SuperFriend is so passionate about bringing this 
program to organisations around the country.” 

DEBORAH KENNEDY,  
DEVELOPMENT MANAGER, SUPERFRIEND  

--------------------------

--------------------------

--------------------------

--------------------------
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On the Line has 
enabled us to add 
a new dimension 
to mental health 
in the workplace, 
creating tailored 
training programs 
that build positive 
cultural change. 
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Revenue

Total income in 2014 was $9.55m a decrease of 3.7 
per cent or $370k on 2013. The main contributor was 
the decrease in operating grants, trusts, foundations 
and training which collectively accounted for 97.1 per 
cent of revenue and reduced by 3.8 per cent or $361k 
on 2013. The closure of one program impacted our 
revenue and was largely offset by increased funding 
across our major programs which endeavour to keep 
pace with a greater than ever nationwide demand. 

Financial Results: 
Discussion and Analysis----------------------------------
On the Line continued to perform strongly in the 2014 financial year and reported an operating surplus of $200k (2013: $156k), which 
increased net assets by 7.2 per cent to $2.97m. Focus throughout the year was on strengthening internal systems and processes to 
continue the quality of the suite of counselling services provided to the Australian community and to support delivery of the strategic plan.

------------------------------------------------------Expenditure

Total expenditure in 2014 was $9.35m a decrease of 
4.2 per cent or $414k on 2013. Employee benefits and 
training represented 78.4 per cent of expenditure and 
decreased by 6.7 per cent or $527k on 2013. This was 
linked to the program closure and reduction in funds 
received from trusts, foundations and training. 

This reduction was offset by higher depreciation 
costs following the completion of the customised 
property fitout in October 2012, travel and promotion 
related to program delivery, design and provision of 
specialised training programs to support migrants, 
refugees and workplace mental health and wellbeing, 
and implementation of business systems including 
induction program, intranet, queue management 
system, case note reporting and website development 
for online counselling.   

------------------------------------------------------
FY2014 Revenue

92%
Operating grants 

0.3%
Donations

1.9%
Investment

5.1%
Trusts, foundations & training

0.7%
Other

FY2014 Expenditure

78.4%
Employee benefits & training

2.8%
Consultants & contractors

1.4%
Depreciation

0.7%
Travel

5.4%
Other

6.4%
IT & communications

4.8%
Property

For the 2014 financial year the company prepared special purpose financial statements in accordance with the financial 
reporting requirements of the Corporations Act 2001 and the Australian Accounting Standards and Interpretations as outlined 
in Note 1 to the financial statements. As with past years, the guidance, advice and support provided by the Finance Committee 
members and indeed the wider Board of Directors was greatly appreciated. Finally, On the Line would like to acknowledge 
the continued support from trusts, foundations and other donors which enabled the company to innovate and evolve how we 
deliver programs to those in need across all Australian communities.   
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Your Board of Directors submit the financial report of 
On the Line Australia Limited for the financial year ended 
30 June 2014.

DIRECTORS

The names and details of the Company’s Board of 
Directors are as follows:

Nicholas Voudouris Seàn Hogan

Ron Forsyth  Jeanette Jifkins

Michael Grigoletto Lynette O’Loughlin

Derek Humphery-Smith - Arthur Papakotsias -  
resigned 28 May 2014 resigned 26 February 2014

The above directors have held office since the start of the 
financial year to the date of this report unless otherwise stated.

DIRECTORS’ QUALIFICATIONS, EXPERIENCE 
AND SPECIAL RESPONSIBILITIES

Dr Nicholas Voudouris - PhD, MAICD
Nicholas is the CEO of the Australian Psychology Accreditation 
Council and a clinical psychologist. He has more than 15 
years experience in training and supervising psychologists 
and has worked for over 20 years as a clinical psychologist in 
public psychiatric services, community mental health, general 
hospital settings and private practice. Nicholas is a member 
of the Australian Institute of Company Directors, Chair of the 
Health Professions Accreditation Councils’ Forum, and has 
held numerous leadership roles and positions on national 
bodies during his career. He brings a strong understanding of 
and commitment to good corporate governance and ethical 
practice. Nicholas became a Director of On the Line Australia 
in 2007, was elected to the position of Chair in 2009 and 
was appointed Chair of the Clinical Governance Advisory 
Committee in 2014. 

Ron Forsyth - B.Bus ( Accounting), M.Bus (Mfrg Mgt), 
MAICD, FCPA
Ron has over 40 years experience in the manufacturing 
industry in Finance, Governance and Strategic Planning 
within large public companies and US subsidiaries including 
Pacific Dunlop, Goodyear, Siddons Industries, Email, Monier, 
Shaw Industries Inc and Huntsman LLC. Ron has operated 
in a broad range of industries from commodities through 
light and heavy engineering to fast moving consumer goods 
with an outstanding track record of exceeding business 
plans and delivering successful strategy within competitive 
environments. Ron has served on executive/formal boards with 
Siddons, Pacific Dunlop/Goodyear, Rocklea Spinning Mills and 
as director/secretary of each of Huntsman’s four businesses 
in Australia. Ron is currently operating as a consulting CFO/
Director to a number of SMEs. He became a Director of 
On the Line Australia in 2007 and is a member of the 
Finance Committee.

Michael Grigoletto - MBA, BE
Michael Grigoletto is the Director of Development at 
The Nature Conservancy. Specialising in fundraising and 
development, Michael has held both executive and consulting 
roles with a broad range of organisations in various sectors 
including health, professional sport, medical research, social 
welfare, environment/conservation and tertiary education. 
Michael commenced his career as an engineer working in the 
construction industry and later in a marketing capacity in the 
manufacturing sector. Since moving into the not-for-profit 
sector, he has successfully established multi-million dollar 
philanthropic grants and partnerships. He became a Director 
of On the Line Australia in 2006 and resigned as Company 
Secretary in 2013. 

Directors’ Report
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Seán Hogan - BA (SocSc) (Monash), GDipIR(Melb), MAICD
Seán is the Director, Workplace Relations for the 
Metropolitan Fire and Emergency Services Board (MFB). 
Seán has more than 20 years experience in operational, 
industrial relations and human resources management in a 
broad range of industries including private health insurance, 
manufacturing, retail and government sectors. He became a 
Director of On the Line Australia in 2005 and was elected to 
the position of Deputy Chair in April 2010 and member 
of the Finance Committee in 2014.

Derek Humphery-Smith - BSc (Hons) (Neuroanatomy), LLB (Qld)
Derek is the National Head of the Corporate group at 
Lander & Rogers and leads the firm’s international practice. 
He also practises in all areas of workplace relations and 
safety law, operating extensively across both the public and 
private sectors. Derek appears regularly before The Fair 
Work Commission, various equal opportunity commissions 
and tribunals and has developed an extensive series of 
training workshops used by numerous national and global 
employers. As a former AFL field umpire, Derek retains 
a strong interest in AFL football through a weekly radio 
show on SEN 1116. Derek became a Director of On the Line 
Australia in 2011.

Jeanette Jifkins - LLB, LLM, GDipLP, GAICD
Jeanette is a dedicated and inspiring senior lawyer with 
broad experience across private practice and in-house 
practice environments. Her 16 years as a legal practitioner 
spans a range of organisations, including Mills Oakley 
Lawyers, the Australian Psychological Society and Riverside 
Marine. Jeanette has consistently worked with a wide 
variety of committees and Boards and is recognised as 
having a practical outlook with a strategic focus. With a high 
level of integrity, Jeanette is able to contribute to a broader 
perspective and flexibility in considering the most effective 
solutions for the business. Jeanette is the author of many 
legal issues articles; a Member of the Queensland Law 
Society and a Queensland member of the Psychology Board 
of Australia of the Australian Health Practitioner Regulation 
Agency. Jeanette became a Director of On the Line Australia 
in May 2013 and a member of the Clinical Governance 
Advisory Committee in 2014.

Lynette O’Loughlin - B Com, CPA
Lynette is a CPA and has held senior management positions 
within the not-for-profit sector for over twenty five years. 
These have included Financial Controller for Berry Street, 
a leading child and family welfare organisation, and 
Business Manager for Greening Australia (Vic). This has 
provided Lynette with extensive knowledge of the financial 
and governance requirements specific to the not-for-profit 
sector. She brings considerable experience in reporting and 
compliance for government funders, financial management, 
governance and budgeting. Lynette has also had extensive 
experience with the management of significant investment 
portfolios and has participated on several Executive and 
Board Committees. Lynette became Chair of the Finance 
Committee of On the Line Australia in February 2005.

Arthur Papakotsias - BN, GDipMgmt, MAICD
Arthur Papakotsias has been Chief Executive Officer of 
Neami National for over 23 years. He sits as Chair of the 
Audit and Compliance Committee of the Mental Health 
Council of Australia as well as a Director of Housing Choices 
Australia. Neami is an accredited, national, community 
managed provider of mental health rehabilitation, housing 
and support services, operating over 34 sites nationally. 
With deep recovery-focussed service knowledge, Arthur 
is very experienced with all aspects of management and 
service delivery of mental health services in Australia. 
Arthur has completed post graduate studies in management 
at RMIT and a Strategic Perspectives Course at Harvard 
Business School, with a background in Psychiatric Nursing 
and Psychiatric Disability Recovery Service management. 
Arthur is a member of the Australian Institute of Company 
Directors and all state based mental health peak bodies, 
and contributed to a chapter for the Oxford University Press, 
Third Edition of “Mental Health in Australia. Arthur became 
a Director of On the Line Australia in 2009.
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Short and Long Term Objectives

As outlined in the Company’s Constitution, the Objects, 
both short and long term, for which On the Line Australia 
Limited is established are to:

1.  improve the lives of vulnerable and disadvantaged people 
through the provision of professional remote counselling 
and wellbeing services.

2.  increase access to professional counselling and 
wellbeing services for people who are emotionally, 
socially, economically and/or geographically isolated 
throughout Australia.

3.  promote health and wellbeing outcomes identified through 
service provision to influence policy and programs that 
will assist the vulnerable and disadvantaged to continue 
to access remote counselling and information services.

4.  doing all other things which are necessary or expedient 
to futher the Objects.

In pursuing these objectives, On the Line Australia Limited 
is focused on three key strategies:

1. Create and deliver innovative new services
2.  Secure a professional and agile culture
3. Diversify and grow the business of On the Line.

These three strategies are outlined on the inside front cover, 
and are a focus for the key achievements the company 
made this year which are featured throughout the report.

DIRECTORS’ MEETINGS ATTENDANCE

The table below sets out the number of Board and Board 
Committee meetings held and the number of meetings 
attended by each Director.

Board of Directors Finance Clinical Governance Advisory

Number of 
meetings held

11 8 2

Director Eligible Attended Eligible Attended Eligible Attended

Nicholas Voudouris 11 10 2 2

Ron Forsyth 11 10 8 7

Michael Grigoletto 11 5

Seán Hogan 11 9 3 2

Derek Humphery-Smith 8 5

Lynette O’Loughlin 11 10 8 8

Arthur Papakotsias 6 3

Jeanette Jifkins 11 10 2 2

Company Secretary

Michael Grigoletto resigned as Company Secretary on 12 
December 2013 and Ann-Maree Smith GradCertE, MIntBus, 
MAcc, CPA, CertGov(NFP), GIA(Cert) was appointed as 
Company Secretary effective 13 December 2013.

Ann-Maree is also Chief Financial Officer and Executive 
General Manager, Corporate Services and is responsible 
for the company secretarial, finance, people and culture, 
administration, information technology and compliance 
functions.

Members’ Liability

If the company is wound up, the Constitution states that 
each Member is required to contribute a maximum of 
$1 towards meeting any outstanding obligations of the 
Company. As at 30 June 2014, the total amount that 
members of the company are liable to contribute if the 
company is wound up is $14. (2013: nil, incorporation 
as a company limited by guarantee did not occur until 
23 August 2013).

Principal Activities

The principal activities of the Company during the financial 
year were to provide specialist telephone and online 
counselling services.

Directors’ Report (cont’d)
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Measurement of Performance

On the Line Australia Limited continues to employ 
both financial and non-financial indicators to measure 
performance to ensure that the company’s resources are 
being utilised in both an efficient and effective manner.

Financial:

I.  General Financial Performance focusing on revenue 
growth and working capital ratio

II.  Service Efficiency including ratio of service expenses 
to both service funding and total expenditure

III.  Administrative Efficiency including ratio of administrative 
expenses to both revenue and total expenditure

Non-Financial:

I.  Input Focus including number of staff hours on each 
service and number of full time employees

II.  Output Focus including number of counselling 
sessions delivered

III.  Efficiency Focus including cost per counselling 
session delivered

IV.  Effectiveness Focus including number of Australians who 
receive counselling services and employee satisfaction

Significant Changes

No significant change in the nature of these activities 
occurred during the year. On the Line converted from an 
incorporated association to a company limited by guarantee 
on 23 August 2013. 

Operating Result

The surplus for the year amounted to $200,304 
(2013: Surplus $156,107).

AUDITOR’S INDEPENDENCE DECLARATION

A copy of the Auditor’s Independence Declaration as required under Section 307C of the corporations Act 2001 
is set out on page 16.

Signed in accordance with a resolution of the Board of Directors.

……………………………………………  ……………………………………………

Nicholas Voudouris   Lynette O’Loughlin

Dated this 8th day of October 2014
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2014 2013

Income $ $

Operating grants 8,787,866 9,015,161

Donations 31,799 10,253

Interest 182,363 229,349

Trusts, foundations & training 487,768 621,971

Other 65,408 48,610

Total Income 9,555,204 9,925,344

Expenditure

Depreciation 134,484 106,146

IT and communications 600,410 630,107

Property 449,006 463,025

Employee benefits and training 7,337,421 7,864,206

Consultants and contractors 262,019 194,590

Travel 69,265 30,009

Other 502,295 481,154

Total Expenditure 9,354,900 9,769,237

Surplus before income tax 200,304 156,107

Income tax expense - -

Surplus for the year 200,304 156,107

Other Comprehensive Income

Total Other Comprehensive Income - -

Total Comprehensive Income 200,304 156,107

The accompanying notes form part of these financial statements

Statement of profit or loss 
and other comprehensive income 
FOR THE YEAR ENDED 30 JUNE 2014
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Note 2014 2013

Current Assets $ $

Cash and cash equivalents 2 3,636,089 5,524,525

Trade and other receivables 3 323,154 462,373

Total Current Assets 3,959,243 5,986,898

Non Current Assets

Trade and other receivables 3 125,318 120,992

Plant and equipment 4 824,249 902,460

Total Non Current Assets 949,567 1,023,452

Total Assets 4,908,810 7,010,350

Current Liabilities

Trade and other payables 6 591,388 684,671

Provisions 8 481,782 681,931

Grants received in advance 7 633,502 2,630,626

Total Current Liabilities 1,706,672 3,997,228

Non Current Liabilities

Trade and other payables 6 68,565 83,993

Provisions 8 167,041 162,901

Total Non Current Liabilities 235,606 246,894

Total Liabilities 1,942,278 4,244,122

Net Assets 2,966,532 2,766,228

Equity

Accumulated funds

Retained profits 2,966,532 2,766,228

Total Equity 2,966,532 2,766,228

The accompanying notes form part of these financial statements

Statement of financial postition 
AS AT 30 JUNE 2014

18.



Note 2014 2013

$ $

Cash flows from operating activities: 

Receipts from operating activities 7,466,942 11,237,533

Payments to suppliers and employees (9,481,524) (9,794,245)

Interest received 167,521 269,411

Net cash flows from operating activities 11 (1,847,061) 1,712,699

Cash flows from investing activities:

Payments for plant and equipment

Proceeds from plant and equipment

(42,252)

877

(860,475)

4,336

Net cash flows from investing activities (41,375) (856,139)

Net increase/(decrease) in cash held (1,888,436) 856,560

Cash at the beginning of the year 5,524,525 4,667,965

Cash at the end of the year 2 3,636,089 5,524,525

The accompanying notes form part of these financial statements

Statement of cash flows 
FOR THE YEAR ENDED 30 JUNE 2014
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Retained Profits General Reserve Total

$ $ $

Balance at 01 July 2012 2,610,121 - 2,610,121

Surplus for the year 156,107 - 156,107

Other comprehensive income - - -

Total comprehensive income 2,766,228 - 2,766,228

Transfer to General Reserve - - -

Balance at 30 June 2013 2,766,228 - 2,766,228

Surplus for the year 200,304 - 200,304

Other comprehensive income - - -

Total comprehensive income 200,304 - 200,304

Transfer from General Reserve - - -

Balance at 30 June 2014 2,966,532 - 2,966,532

The accompanying notes form part of these financial statements

Statement of changes in equity 
FOR THE YEAR ENDED 30 JUNE 2014
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Notes to the financial statements 
FOR THE YEAR ENDED 30 JUNE 2014

NOTE 1: SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

1.3 Plant and Equipment

Each class of plant and equipment is carried at cost less 
accumulated depreciation and impairment losses.

Plant and Equipment

Plant and equipment are measured on the cost basis less 
depreciation and impairment losses.

The carrying amount of plant and equipment is reviewed 
annually by directors to ensure it is not in excess of the 
recoverable amount from these assets. The recoverable 
amount is assessed on the basis of the expected net cash 
flows that will be received from the assets employment and 
subsequent disposal. The expected net cash flows have 
been discounted to their present values in determining 
recoverable amounts. Plant and equipment that have been 
contributed at no cost or for nominal cost are valued at the 
fair value of the asset at the date it is acquired.

Depreciation

The depreciable amount of all plant and equipment 
including building and capitalised lease assets, but 
excluding freehold land, is depreciated on a straight-line 
basis over their useful lives to the Company commencing 
from the time the asset is held ready for use. Leasehold 
improvements are depreciated over the shorter of either 
the unexpired period of the lease or the estimated useful 
lives of the improvements.

The depreciation rates used for each class of depreciable 
assets are:

Class of Fixed Asset  Depreciation Rate

Plant and equipment  20-33% 
Leasehold improvements  7%

The assets’ residual values and useful lives are reviewed, 
and adjusted if appropriate, at each reporting date. Asset 
classes carrying amount is written down immediately to its 
recoverable amount if the asset’s carrying amount is greater 
than its estimated recoverable amount. Gains and losses on 
disposals are determined by comparing proceeds with the 
carrying amount. These gains or losses are included in the 
statement of profit or loss and other comprehensive income. 
When revalued assets are sold, amounts included in the 
revaluation reserve relating to that asset are transferred 
to retained profits.

The financial report is for On the Line Australia Limited as an 
individual entity. On the Line Australia Limited is a company 
limited by guarantee, incorporated and domiciled in Australia. 

1.1 Basis of accounting

This financial report of On the Line Australia Limited (the 
Company) is special purpose financial statements prepared 
in accordance with the financial reporting requirements 
of the Corporations Act 2001. The Board of Directors has 
determined that the Company is not a reporting entity.

The financial report has been prepared in accordance with 
the Corporations Act 2001 and the following Australian 
Accounting Standards and Interpretations:

- AASB 101:  Presentation of Financial Statements 

- AASB 107:  Statement of Cash Flows 

- AASB 108:   Accounting Policies, Changes in   
Accounting Estimates and Errors 

- AASB 110:  Events after the Reporting Period 

- AASB 116:  Property Plant & Equipment

- AASB 117:  Leases

- AASB 119:  Employee Benefits

- AASB 137:    Provisions, Contingent Liabilities and 
Contingent Assets

- AASB 1031:  Materiality

- Interpretation 115: Operating Leases – Incentives

No other applicable Accounting Standards, Australian 
Accounting Interpretations or other authoritative 
pronouncements of the Australian Accounting Standards 
Board have been applied.

This financial report has been prepared on an accruals basis. 
It is based on historic costs and does not take into account 
changing money values or, except where specifically stated, 
current valuations of non-current assets.

The following material accounting policies, which are 
consistent with the previous period unless otherwise stated, 
have been adopted in the preparation of this financial report:

1.2 Income tax exemption

The Company is exempt from income tax under section 50-B 
of the Income Tax Assessment Act. 
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1.4 Impairment

At each reporting date, the company reviews the carrying 
values of its tangible assets to determine whether there is 
any indication that those assets have been impaired. If such 
an indication exists, the recoverable amount of the asset, 
being the higher of the asset’s fair value less costs to sell 
and value-in-use, is compared to the asset’s carrying value. 
Any excess of the asset’s carrying value over its recoverable 
amount is expensed to the statement of profit or loss and 
other comprehensive income.

Where the future economic benefits of the asset are not 
primarily dependent upon the asset’s ability to generate net 
cash inflows and when the company would, if deprived of 
the asset, replace its remaining future economic benefits, 
value in use is determined as the depreciated replacement 
cost of the asset.

1.5 Cash and Cash Equivalents

Cash and cash equivalents include cash on hand, deposits 
held at-call with banks, other short-term highly liquid 
investments with original maturities of eight months or less, 
and bank overdrafts.

1.6 Leases

Leases of property, plant and equipment where substantially 
all the risks and benefits incidental to the ownership of the 
asset but not the legal ownership are transferred to the 
Company are classified as finance leases.

Finance leases are capitalised by recording an asset and a 
liability at the lower of the amounts equal to the fair value of 
the leased asset or the present value of the minimum lease 
payments, including any guaranteed residual values. Lease 
payments are allocated between the reduction of the lease 
liability and the lease interest expense for the period.

Leased assets are depreciated on a straight-line basis over 
the shorter of their estimated useful lives or the lease term.

Lease payments for operating leases, where substantially 
all the risks and benefits remain with the lessor, are charged 
as expenses in the periods in which they are incurred, or on 
a straight line basis where the lease contract includes fixed 
rate increases at the anniversary date.

Lease incentives under operating leases are recognised as a 
liability and amortised on a straight-line basis over the life of 
the lease term.

1.7 Computer software and information technology support

Expenditure incurred on acquiring computer software and the 
utilization of information technology support is expensed in the 
financial year.

1.8 Goods and Services Tax (GST)

Revenues, expenses and assets are recognised net of the 
amount of GST, except where the amount of GST incurred is not 
recoverable from the Australian Tax Office. In these circumstances 
the GST is recognised as part of the cost of acquisition of the asset 
or as part of an item of the expense. Receivables and payables in 
the balance sheet are shown inclusive of GST.

Cash flows are presented in the cash flow statement on a gross 
basis, except for the GST component of investing and financing 
activities, which are disclosed as operating cash flows.

1.9 Provision for Employee Benefits

Provision is made for the entity’s liability for employee benefits 
arising from services rendered by employees to reporting date. 
Employee benefits expected to be settled within one year together 
with benefits arising from wages, salaries and annual leave which 
may be settled after one year, have been measured at the amounts 
expected to be paid when the liability is settled plus related on 
costs. Other employee benefits payable later than one year have 
been measured at the net present value. Contributions are made 
by the entity to an employee superannuation fund and are charged 
as expenses when incurred.

1.10 Revenue Recognition

Grant revenue is recognised in the statement of profit or loss and 
other comprehensive income when it is controlled. When there 
are conditions attached to grant revenue relating to the use of 
those grants for specific purposes it is recognised in the statement 
of financial position as a liability until such conditions are met or 
services provided.

Donations and bequests are recognised as revenue when received 
unless they are designated for a specific purpose, where they are 
carried forward as liabilities on the statement of financial position.

Membership revenue is recognised in the statement of profit or 
loss and other comprehensive income in the membership year to 
which it relates but on a receipt basis. 

Interest revenue and distribution income from investments is 
recognised on a proportional basis taking into account the interest 
rates applicable to the financial assets. 

Revenue from the rendering of a service is recognised upon the 
delivery of the service to the customers.

Notes to the financial statements (cont’d) 
FOR THE YEAR ENDED 30 JUNE 2014

NOTE 1: SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONT’D)
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1.11 Unexpended Grants

The entity receives grant monies to fund projects either for 
contracted periods of time or for specific projects irrespective of 
the period of time required to complete those projects. It is the 
policy of the Company to treat grants monies as unexpended 
grants in the statement of financial position where the Company 
is contractually obliged to provide the services in a subsequent 
financial period to when the grant is received or in the case of 
specific project grants where the project has not been completed.

1.12 Comparative Figures

Where required by Accounting Standards comparative figures 
have been adjusted to conform to changes in presentation for the 
current year.

1.13 Economic Dependence

On the Line Australia Limited is dependent on the Department 
of Social Services for the majority of its revenue used to operate 
the business. At the date of this report the Board of Directors has 
no reason to believe the Department will not continue its current 
relationship with the Company.

1.14 Critical Accounting Estimates and Judgments

The company evaluates estimates and judgments incorporated 
into the financial report based on historical knowledge and best 
available current information. Estimates assume a reasonable 
expectation of future events and are based on current trends and 
economic data, obtained both externally and within the company.

Key Estimate – Impairment

Management assesses impairment at each reporting date by 
evaluating conditions specific to the company that may lead to 
impairment of assets. Where an impairment trigger exists, the 
recoverable amount of the asset is determined as described 
above in note 1.4.  Management has determined that there is 
no impairment charge required for the financial year ended 30 
June 2014.

NOTE 2: CASH AND CASH EQUIVALENTS

2014

$

2013

$

Cash in hand and at bank 261,406 495,517

Term deposit 3,374,683 5,029,008

3,636,089 5,524,525

NOTE 3: TRADE AND OTHER RECEIVABLES

Current

2014

$

2013

$

Trade debtors 83,358 113,227

Accrued income 46,095 107,506

Prepayments and deposits 193,701 241,640

323,154 462,373

Non-current

Prepayments and deposits 125,318 120,992

125,318 120,992
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NOTE 4: PLANT AND EQUIPMENT

2014

$

2013

$

Computer equipment – at cost 180,392 134,806

Less accumulated depreciation (121,448) (102,040)

58,944 32,766

Office equipment – at cost 344,495 336,967

Less accumulated depreciation (166,951) (112,947)

177,544 224,020

Leasehold improvements – at cost 687,405 687,405

Less accumulated depreciation (99,644) (41,731)

587,761 645,674

Total Plant and Equipment 824,249 902,460

Plant and equipment movement:

Computer 
Equipment

Office 
Equipment

Leasehold 
Improvement

Total

$ $ $ $

Balance at the beginning of the year 32,766 224,020 645,674 902,460

Additions 48,746 7,527 - 56,273

Disposals/Written off - - - -

Depreciation  (22,568) (54,003) (57,913) (134,484)

Carrying amount at the end of the year 58,944 177,544 587,761 824,249

NOTE 5: AUDITORS’ REMUNERATION

2014

$

2013

$

Remuneration of the auditor of the parent entity for:

Auditing Services 14,870 16,450

14,870 16,450

Notes to the financial statements (cont’d) 
FOR THE YEAR ENDED 30 JUNE 2014
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NOTE 6: TRADE AND OTHER PAYABLES

2014

$

2013

$

Current

Trade creditors 343,413 303,660

GST payable 15,822 201,993

Sundry payables including accruals 216,724 173,108

Lease creditor 15,429 5,910

591,388 684,671

Non current

Lease creditor 68,565 83,993

68,565 83.993

NOTE 7: GRANTS RECEIVED IN ADVANCE 

2014

$

2013

$

Current

Unexpended grants 633,502 2,630,626

633,502 2,630,626

NOTE 8: PROVISIONS

2014

$

2013

$

Current

Employee Benefits 481,782 681,931

Leased properties - -

481,782 681,931

Non current

Employee Benefits 87,566 85,799

Leased properties 79,475 77,102

167,041 162,901
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NOTE 9: LEASING COMMITMENTS

2014

$

2013

$

Payable:

 - not later than 1 year 330,634 373,826

 - later than 1 year but not later than 5 years 749,555 975,739

 - later than 5 years - -

1,080,189 1,349,565

NOTE 10: OTHER COMMITMENTS

2014

$

2013

$

Payable:

 - not later than 1 year 306,061 263,511

 - later than 1 year but not later than 5 years - 27,618

 - later than 5 years - -

306,061 291,129

Notes to the financial statements (cont’d) 
FOR THE YEAR ENDED 30 JUNE 2014

Other commitments include:

The first is a master Service Agreement for the provision of IT maintenance support services with 24/7 
coverage for a 3 year term. Provision within the agreement requires that the minimum service payments shall 
increase annually by the CPI in Melbourne or Australia, whichever is lesser. The option to renew the agreement 
at the end of the 3-year term for an additional 6 months has been exercised.

The second is an Agreement for platinum level telephony maintenance support services with 24/7 coverage 
for a 3 year term. Provision within the agreement stipulates annual fixed increases.

The third is a Service, Support and Development Agreement for the provision of software for an 18 month 
term. Provision within the agreement requires that the minimum fees shall increase annually by the Australian 
Federal CPI. The option to renew the agreement at the end of the 18 month term for an additional 12 months 
has been exercised.
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NOTE 11: RECONCILIATION OF NET CASH FLOWS

2014

$

2013

$

Surplus after income tax 200,304 156,107

Cash flows excluded from profit attributable to operating activities

Non-cash flows in profit

Depreciation 134,484 106,146

(Gain)/Loss on disposal of plant and equipment (877) (4,336)

Donated Assets (14,021) -

Changes in assets and liabilities, net of the effects of purchase and 
disposal of subsidiaries

Increase/(Decrease) in trade and other payables (108,711) (12,905)

Increase/(Decrease) in provisions (196,009) 59,103

(Increase)/Decrease in trade and other receivables 134,893 792,191

Increase/(Decrease) in unexpended operating grants (1,997,124) 616,393

(1,847,061) 1,712,699

NOTE 12: ADOPTION OF NEW AND REVISED ACCOUNTING STANDARDS

The following new and revised Standards and Interpretations have been adopted in the current year and have 
affected the amounts reported in these financial statements.

Standards affecting presentation and disclosure

AASB CF 2013-1 ‘Amendments to the Australian 
Conceptual Framework’ and AASB2013-9 
‘Amendments to Australian Accounting Standards 
– Conceptual Framework, Materiality and Financial 
Instruments’ (Part A Conceptual Framework) 

This amendment has incorporated IASB’s Chapters 
1 and 3 Conceptual Framework for Financial 
Reporting as an Appendix to the Australian 
Framework for the Preparation and Presentation 
of Financial Statements. The amendment also 
included not-for-profit specific paragraphs to help 
clarify the concepts from the perspective of not-
for-profit entities in the private and public sectors.

As a result the Australian Conceptual Framework 
now supersedes the objective and the qualitative 
characteristics of financial statements, as well as 
the guidance previously available in Statement of 
Accounting Concepts SAC 2 ‘Objective of General 
Purpose Financial Reporting’. The adoption of this 
amending standard does not have any material 
impact on the financial statements.
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NOTE 12: ADOPTION OF NEW AND REVISED ACCOUNTING STANDARDS (CONT’D)

Standards and Interpretations affecting the reported results of financial position

There are no new and revised Standards and Interpretations adopted in these financial statements affecting 
the reported results or financial position.

Standards and Interpretations in issue not yet adopted

At the date of authorisation of the financial statements, the Standards and Interpretations listed below were 
in issue but not yet effective.

Standard/Interpretation Effective for annual 
reporting periods 
beginning on or after

Expected to be initially 
applied in the financial 
year ending

AASB 9: Financial Instruments and the relevant 
amending standards1

1 January 2017 30 June 2018

AASB 1031 ‘Materiality (2013) 1 January 2014 30 June 2015

AASB 2012-13 ‘Amendments to Australian 
Accounting Standards – Offsetting Financial  
Assets and Financial Liabilities’

1 January 2014 30 June 2015

AASB 2013-3 ‘Amendments to AASB135 – Recoverable 
Amount Disclosure for Non-Financial Assets’

1 January 2014 30 June 2015

The reported results and position of the company will not change on adoption of these pronouncements as 
they do not result in any changes to the company’s accounting policies. The company does not intend to 
adopt any of these pronouncements before their effective dates.

NOTE 13: RELATED PARTY TRANSACTIONS

The financial transactions between Board of Directors, members and the Company were of a minor nature 
and related to reimbursement of expenditure necessarily incurred on behalf of the Company.

NOTE 14: EVENTS AFTER THE REPORTING PERIOD

No matters or circumstances have arisen since the end of the financial year which significantly affected or 
may significantly affect the operations of the Company, the results of those operations, or the state of affairs 
of the Company in future financial years.

NOTE 15 : CONTINGENT LIABILITIES

On the Line Australia Limited has provided a guarantee as security against the lease agreement for its 
premises. At 30 June 2014 the extent of this contingent liability amounted to $125,318 (2013 : $120,992). 
This contingent liability is fully funded by term deposits held by the company.

Notes to the financial statements (cont’d) 
FOR THE YEAR ENDED 30 JUNE 2014
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Statement by the Board of Directors

……………………………………………  ……………………………………………

Nicholas Voudouris    Lynette O’Loughlin 
Chair     Chair of Finance Committee 

Dated this 8th day of October 2014

The Board has determined that the Company is not a reporting entity and that these special purpose financial 
statements should be prepared in accordance with the Corporations Act 2001 and the accounting policies 
outlined in Note 1 to the financial statements.

In the opinion of the Board the financial report as set out on pages 17 to 28:

1. Presents a true and fair view of the financial position of On the Line Australia Limited as at 30 June 2014 
and its performance and cash flows for the year ended on that date in accordance with Note 1 to the 
financial statements.

2. At the date of this statement, there are reasonable grounds to believe that On the Line Australia Limited 
will be able to pay its debts as and when they fall due.

This statement is made in accordance with a resolution of the Board of Directors and is signed for and on behalf 
of the Board by:
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INDEPENDENT AUDITOR’S REPORT 
TO THE MEMBERS OF ON THE LINE AUSTRALIA LIMITED 
 
 
We have audited the accompanying financial report of On The Line Australia Limited, being a special 
purpose financial report, which comprises the statement of financial position as at 30 June 2014, the 
statement of profit or loss and other comprehensive income, statement of changes in equity and 
statement of cash flows for the year then ended, notes comprising a summary of significant 
accounting policies and other explanatory information, and the directors’ declaration. 
 
Directors’ Responsibility for the Financial Report  
The directors of the company are responsible for the preparation of the financial report that gives a 
true and fair view and have determined that the basis of preparation described in Note 1 to the 
financial report is appropriate to meet the requirements of the Corporations Act 2001 and is 
appropriate to meet the needs of the members.  The directors’ responsibility also includes such 
internal control as the directors determine is necessary to enable the preparation of a financial report 
that gives a true and fair view and is free from material misstatement, whether due to fraud or error. 
 
Auditor’s Responsibility 
Our responsibility is to express an opinion on the financial report based on our audit. We have 
conducted our audit in accordance with Australian Auditing Standards. Those standards require that 
we comply with relevant ethical requirements relating to audit engagements and plan and perform the 
audit to obtain reasonable assurance whether the financial report is free from material misstatement. 
 
An audit involves performing procedures to obtain audit evidence about the amounts and disclosures 
in the financial report. The procedures selected depend on the auditor’s judgement, including the 
assessment of the risks of material misstatement of the financial report, whether due to fraud or error. 
In making those risk assessments, the auditor considers internal control relevant to the entity’s 
preparation of the financial report that gives a true and fair view in order to design audit procedures 
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the 
effectiveness of the entity’s internal control. An audit also includes evaluating the appropriateness of 
accounting policies used and the reasonableness of accounting estimates made by the directors, as 
well as evaluating the overall presentation of the financial report.  
 
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis 
for our audit opinion. 
 
 
 
 
 

 

Advantage Advisors Audit Partnership 

Audit & Assurance Services 

Level 7, 114 William Street 

Melbourne VIC 3000 

Australia 

GPO Box 2266 

Melbourne VIC 3001 

Australia 

ABN 47 075 804 075 

T +61 3 9274 0600 

F +61 3 9274 0660 

audit@advantageadvisors.com.au 

advantageadvisors.com.au 
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INDEPENDENT AUDITOR’S REPORT 
TO THE MEMBERS OF ON THE LINE AUSTRALIA LIMITED (Continued) 
 
Independence 
In conducting our audit, we have complied with the independence requirements of the Corporations 
Act 2001. We confirm that the independence declaration required by the Corporations Act 2001, which 
has been given to the directors of On The Line Australia Limited, would be in the same terms if given 
to the directors as at the time of this auditor’s report. 
 
Opinion  
In our opinion the financial report of On The Line Australia Limited is in accordance with the 
Corporations Act 2001, including: 

 
(i) giving a true and fair view of the company’s financial position as at 30 June 2014 and of its 

performance for the year ended on that date; and  
 

(ii) complying with Australian Accounting Standards to the extent described in Note 1 and 
complying with the Corporations Regulations 2001. 

 
Basis of Accounting 
Without modifying our opinion, we draw attention to Note 1 to the financial report, which describes the 
basis of accounting. The financial report has been prepared for the purpose of fulfilling the directors’ 
financial reporting responsibilities under the Corporations Act 2001. As a result, the financial report 
may not be suitable for another purpose. 
 

 

     
 
ADVANTAGE ADVISORS AUDIT PARTNERSHIP  JAMES RIDLEY 
CHARTERED ACCOUNTANTS    PARTNER 
 
Dated in Melbourne on this 8th day of October 2014. 
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The important work of On the Line would not be possible without 
the generous contributions of our partners and supporters. 
On the Line extends a huge thank you to: 

Corporate Supporters

Austbrokers Countrywide 

Chriselle Pty Ltd 

Crossbeam Signs

GU Health

Lander & Rogers 

Nous Group 

Roger Taylor & Juliette Ward

Shipman King Pty Ltd

SoNET Systems

Spring Fitness

Trusts & Foundations

Australian Unity Foundation 

Bell Charitable Fund

Collier Charitable Fund 

Gandel Philanthropy

Kilfera Foundation

Miller Foundation

RE Ross Trust

Scanlon Foundation

Telematics Trust

The Ian Potter Foundation

The Jack Brockhoff Foundation 

The Rotary Club of Footscray

Community Partners 

Australian Government Department of Human 
Services (Child Support)

Australian Medicare Local Alliance

Australasian Men’s Health Forum

Australian Men’s Shed Association

Dads in Distress

Family Relationship Centres

Family Relationship Services Australia

Lifeline

Men’s Health Information Resource Centre 
(University of Western Sydney)

Prostate Cancer Foundation Australia

Rape and Domestic Violence Services Australia 

Relationships Australia

Relationships Australia Queensland

Salvation Army Employment Plus

Standby Response

Suicide Prevention Australia

University of Melbourne

University of Newcastle

VACRO

Victoria Police

White Ribbon Foundation

Woor-Dungin 

Working in 
partnership
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Service Partners

Australian Defence Force

Australian Government Department of Health

Australian Government Department of Social Services 

Australian Government of Veterans Affairs

Australian Manufacturing Workers Union

Australia Post

SuperFriend

Victorian Government Department of Health

Individual Donors

Ben Blowers

Manea Senior College

Michael McDermail

Neilma Gantner

Peppino Angelucci

Various anonymous donors

On the Line is proud to be working in partnership 
with Woor-Dungin to plan and implement a  
service to support Aboroginal community workers.

Due to the significant demand on these 
workers in supporting those most at risk in the 
community, they are at high risk of their own 
burn-out and mental health issues. 

A pilot program for a remote telephone and 
online counselling and mentoring service has 
been developed. 

On the Line and Woor-Dungin are working 
together to seek funding to support Aboriginal 
community workers across Victoria and beyond. 

Partnership with 
Woor-Dungin

On the Line and Woor-Dungin 
are working together to seek 
funding to support Aboriginal 
community workers across 
Victoria and beyond. 
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